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Student Retention

» Provost initiative for improving student
retention

» Tuition generates more than 60% of general
fund revenue at UM

» How can IT provide support for retention
goals?

» First initiative - The UM Portal
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UM Portal

» IT goal - build a case for a portal
> Single Sign On
o Data Integration

» Unlock data and extend functionality
» Focus on student academic data

» The transition from UM Portal to “OneStop”
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OneStop Portal

» Course List

| =

access to ﬂhﬁ ne services

'HOME , | ACADEMICS |  CAMPUS | | EMPLOYMENT |  MISSOULA | | % BUGS | B2 FEEDBACK _
E@Coumes =N

e
" Eeé %} Cowrses | Transcript

Email  Calendar Cyberﬁear Term:  Spring Semester 2008 % [ Estirnate GPA & Map o Print %% Schedule 89 Email &g Get Books

Course Title Credits Location Days Time Instructor

25 435-01 YWeb Programming 30 55420 v 0410 PM - Michael
Official Notices 05:30 PM Cassens

|5 370-01 Database Mamt Systems 30 BB 201 hWvWE 0910 AM - Laurie
Common Course 10:00 A Toomey
Hlumbering and Autumn 15 372-01 Telecommunications Mgmt 20 GEELO0Y TR 0%40AM- Cameron
genT‘}f‘if zwimma 11:00 AM  Lawrence

e IS 478-01 Dev of E-Commerce Systems 2.0 GBBLO4 TR 11:10AM-  Clayton
Memoto: &l UM Studerts 12:30PM Looney
Planning to Register for
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» Transcript

OneStop Portal

access to anling services

'HOME | ACADEMICS | CAMPUS

W B

Email  Calendar CyberElear

Official Notices

Common Course ~
Humbering and Autumn
Semester 2009
Advising/Registration -
40509

dema to: All Uk
StaftFrom: Ed
Johnzon &am...

Fead mare. ..
Staff Appreciation Day
2009 - 410309

OnWednesday, 29 April 2009,
The University of Montans wil
celehrate the thiteenth annual
"Staft Appreciation Day "

Human Rezource Services oy

Quick Links

» Academic Advising

_EMPLOYMENT | MISSOULA | % BUGS | [ FEEDBACK |
—E!:%Courses j
" Courses | Tmnsulm
Major: Computer Science, Concentration: Hot listed . Print 82 Email [F| Show All Semesters
Course Title Instructor Credits Earned Grade Guality Pts
& Spring Semester 2007
CS 415E-M Comp, Ethics, & Society Yolanda Reimer 3.0 3.0 A 12.0
CS5477-01 Cormputer Sim & Madeling Jesze Johnszon 3.0 3.0 A 12.0
MAR 495-01 Artspace Richard Hughes 3.0 3.0 A 12.0
MAR 596-03 Independent Study Richard Hughes 30 30 A 120

= Autumn Semester 2006

:':pr""g Semester 7006
CE3

G5 442-01

5 488-01
MAR 316-01
MAR 396-01
PHYE 222N-01

Ind Study

& Autumn Semester 2005

AMTH101H-02  Introduction to Anthropology

Liser Interface Desigh
Prin of Dig Still Image Design

G5 446-01 Computer Graphics
5 476-01

MAR 395-01

MAR 496-01 Ind Study

Datahase Design Mgmt Systs
Theary & Practice |l

Computer Metwarks

Final Media Project

Fund of Physics wiCalc I

Earned Credits: 12.0 Semester GPA 4.0 Cumulative GPA: 3.7

David Kerr aa
Jesse Johnsaon 30
Yolanda Reirmer 30
Gragary Twigd 3.0
Richard Hughes 3.0

Earned Credits: 15.0 Semester GPA 3.86 Cumulative GPA: 3.66

‘folanda Reimer aa
Joel Henry 3.0
Cion Morton 30
Richard Hughes 30
Richard Hughes 3.0
James Jacobs a0

Earned Credits: 20.0 Semester GPA 3.67 Cumulative GPA: 3.63

30
30
30
3.0
30

30
30
30
30
30
5.0

= 1= R e I = M = = =

m

12.0
12.0
12.0
9.9

12.0

12.0
12.0
12.0
12.0
12.0
134

. The University of

Montana



OneStop Portal

» Adviser Information

@ Adviser Information §

Adviser for Spring Semester 2009

Name: Clayton Looney
CHfice Location: ZHHE 310
Email Address: clayton looney@umontana. edu

Conmtact Phone Humber:  243-58495

If the adviser listed forywou is incarrect and you have declared a
major please notify vour department, otherwise please see the
advising center.

See thizs page for maore information.
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Academic Planner

» The next project for improving student
retention

» Give students tools to plan their academic
careers

» Why is it needed? Let’s look at the old
planning process...
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Planning Process

) Anthropology - Mozilla Firefox
Fle Edt Wew Hstory Bookmarks Tools Help

@ o o Car |8 | hetpsjfumt edufcatslog/cas/anthropolagy htm %~ - G- i

U [ Most visited P Getting Started |5 | Latest Headlines
} I n C O u rS e S Courses u

U =for undergraduate credit only, UG = for undergraduate or graduate credit, G =for

L] i R "
graduate credit. R after the credit indicates the course may be repeated for credit to the

I I l C O u r S e maximum indicated after the R. Credits beyond this maximum do not count toward a
degree.

catalog ——

U 100H Introduction to Latin American Studies 3 er. Offered autumn or
spring. Same as MCLG 100H. Multidisciplinary survey and introduction to Latin
America from pre- Columbian times to the present.

U 101H Introduction to Anthropology 3 cr. Offered autumn and spring. Offered
intermittently in sumnmer. A survey of anthropology which introduces the fundamental
concepts, methods and perspectives of the field. The description and analysis of human
culture, its growth and change. The nature and functions of social institutions.

U 1025 Race and Minorities 3 cr. Offered autumn. Analysis of the development and
coneept of race as a social category and the processes of cultural change within and
between ethnic groups.

U 103 Food and Culture 3 cr. Offered spring. Examination of the ways culture
shapes the satisfaction of a biclogical need; food production, preparation, choices,
customs, taste, taboos, beverages, spices and food distribution around the globe.

U 104 Orientation to the U.S. 2 cr. Offered spring. Examination of American
cultural and societal trends from a cross-cultural perspective to help new and continuing
foreign students adjust to life in the United States and to offer U.S. students an
opportunity to examine their own culture from the perspective of members of other
cultures.

U 106 The Silk Road 3 cr. Offered autumn and spring. Same as AS and HIST 106.
Introduction to the study of the human communities, cultures, and sconomies in Central
and Southwest Asia along the ancient four thousand mile-long Silk Road.

U 195 Special Topics Variable cr. (R-6) Offered intermittently. Experimental
offerings of visiting professors, experimental offerings of new courses, or one-time
offerings of currant topics.

U 198 Internship Variable cr. Offered every term. Prereq., consent of department.
Extended classroom experience which provides practical application of classroom
learning during placements off campus. Prior approval must be obtained from the
faculty supervisor and the Internship Services office. A maxzimurmn of & credits of
Internship (108, 208, 398, 408) may count toward graduation.

U 201 Human Sexuality 3 cr. Offered auturmnn. Same as BIOL 265N. Biological, L
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Planning
Process (cont

» Fill out an
advising form

» Try not to spill
coffee on it

Computer Science Advising Form Advisor:

Before meeting with your advisor, you should complete the personal data, current course
schedule, and proposed course schedule below.

List any concerns in “comment” areas. Date: '-4/09/«1009 J

Student ID Number: _ Q=0 -0QQ0 E-Mail: oAt @ o ovarl . 0
Name: F)f& %M /f

(Last) (First) (MI)
Mailing Address: 304 § 2l (- W Minde L J9&o/
(Number and Street) (City) (State) (Zip)
Phone: E-SS— SSJ.&
(Home/Cell) (Workplace and Phone)

This Semester — current course schedule

Semester Qp Q‘ﬁ & Year _2o/Y
SUBJECT @ CO SE# CREDITS GRADE

Current Semester — problems, comments

ANTH 101 39 A
Cof HYs Jd.o Vo
G Y76 3.0 A
= MR 395 2.0 B+
AR We 3.0 A

CS Credits_(,0 Total Credits _{§ ~@

Next Semester — proposed course schedule

Semester Fa” X2 Year 20n@

Medin £ Todepondont d’“l?’ SUBJECT COURSE#  CREDITS
€S YIS 3.0
LS A s
LR CHAS _lo

Next Semester — plans, comments

/AR e D
€S Credits__b Total Credits _{ 2.2
New | Date of Birth: Place of Birth
Students | High School Name and Location
Only | Parent/Guardian Name Phone

Address




Planning Process (cont)

» Take the paper to your adviser and discuss
the next semester

» Log into Banner’s web interface and register
for courses
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Planning Process (cont)

» Search for courses

Subject: Art ~
Asian Studies
Astranomy b

Course Number:

Title:
Instructional Method:
Credit Range: hours to hours
Campus: B
Ur-msla
Ur-CT w
Course Level: al
Graduate
Undergraduate
Part of Term:
Mon-date based classes only
Session:
Internet
Attribute Type: EI
American and European
Ethical & Human Yalues Course
Start Time: Hour |00 s Minute |00 v am/pm | am ¥
End Time: Hour |00 » Minute |00 am/pm | am ¥
Days: 0 mon O Tue U wed LI Thur 0 Fri LI gat O sun

Class Search ] [ Reset ]
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Planning Process (cont)

» Select courses from search results

Sections Found
Business Admin--Accounting
Select CRN  Subj Crse Sec cmp Cred Grade Title Days Time Cap Act Re %L XL Instructor Date Location Attribute
3 1 (MM/DD)
O 50542 ACCT 201 01 M 3.000 T  Financial MTWR  0%:30 50 23 27 0 o 0 Barbara A 05/26-08/26 GBB 119 Course
Accounting arm-11:20 Chaney (F) UM-Msla Supplement
am Cnline
Prerequisite; a letter grade of "C" or better in MATH 117 orconcurrent registration in MATH 117,
C S0543 ACCT 202 30 M 3.000 T Managerial MTWR 07:30 35 44 -5 0 a 0 Ronald F. 08/29-07/31 GBB 201 Course
Accounting am-03:20 Premuroso UM-Msla Supplement
am (P) Cnline
Frerequisite; letter grades of "C" or better in bothACCT 201 and MATH 117.
O 50451 ACCT 295 &0 M 1.000-3.,000 T Internship TBA 99 0 93 0 o 0 Robert O, 05/26-07/21 TBA Course
WanDriest Supplement
(P anline
Arrange with Internship Director.
O 50049 ACCT 311 01 M 3,000 T  Intermediate MTWER 0930 40 17 23 0 o 0 Barbara 05/26-06/26 GBEB L14 Course
Accounting 1 am-11:20 Reider (F) UM-Msla Supplement
am online
Frerequisites: A letter grade of "C" or better in ACCT 201and ACCT 202 and completion of lower core coursewark.
O 50404 ACCT 312 30 M 2000 T Intermediate MTWR 0230 40 34 & o] o 0 Teresa K. 08/29-07/31 GEB 222 Course
Accounting 11 am-11:20 Beed (F) UM-Msla supplement
arm Online
Frerequisites: a letter grade of "C" or better in ACCT 211land completion of lower core coursework,
O SO465 ACCT 395 01 M 1.,000-6.000 T  Independent TBA, 93 0 93 0 o 0 Terri Herron 05/26-05/26 TEA, Course
Study (P} Supplement
anline
C/I required on override slip, For ACCT 398
Students should obtain an application from GBE 354and arrange the course with an instructor,
O 50466 ACCT 396 30 M 1.000-5,000 T Independent TBA, 99 0 93 0 o 0 Terri Harron 06/29-07/31 TBA, Course
Study (F Supplement
online
C/1 required on override slip. For ACCT 396
Students should obtain an application from GBE 354and arrange the course with an instructor,
O SO467 ACCT 495 01 M 1.,000-6.000 T  Independent TBA, 93 0 93 0 o 0 Terri Herron 05/26-05/26 TEA, Course
Study (P} Supplement
anline

k *. The University of

= Montana

XN 5 "\.0(‘ ’



Planning Process (cont)

» Deal with major restrictions, course overrides,

etcC.
o Course override error

. Registration Add Errors
CRN Subj Crse Sec Level Cred Grade Mode Title
Strategic Management

Status
/1 required on override S0673 MGMT 445 30 Undergraduate 3,000 Traditional

o Closed section

. Reqgistration Add Errors
CRN  Subj Crse Sec Level Cred Grade Mode Title
Managerial Accounting

Status
CLOSED SECTION S0542 ACCT 202 30 Undergraduate 2,000 Traditional

o Major restriction

. Reqgistration Add Errors
CRN Subj Crse Sec Level Cred Grade Mode Title
Accounting Internship

Status
MAJOR RESTRICTION 50235 ACCT 698 60 Undergraduate 1.000 Traditional
™/ . .
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Planning Process Problems

» Cannot view plan without registering

» No course descriptions shown in web
registration

» Registration restrictions

» If you want to plan future semesters, it must
oe done on paper
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The Academic Planner

» Plan is not tied to registration

» Robust searching options and results with
course descriptions

» Allow maximum flexibility

» Plan upcoming semester and rest of academic
career
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Demo




Demao - This screen shows all planned semesters an the user's plan.

) The University of Montana - Academic Planner - Mozilla Firefox

File Edit Miew Hiskary Bookmarks Tools  Help
@ - c Rt |-ﬂ hitkpe: ffwmane, umt, edu AcademicPlanner foourse s/ CoursesController? action=academicPlannerviewsselectedPlanld=2 243 bR ' }'"

[2] Most visited P Getting Started 51 Latest Headlines

“, The University of

* & to 2 Index | Academic Index | Directory | Text Only | SEARCH UM Go
Welcome, Tom Fite. Today is Friday, April 10, 20089, Course Catalog | CyberBear | Course Conwersion | Help | Logout
My Plans = Demo Plan
Demo Plan (=1Send To « Set as Default [A]Rename Plan

C)Expand all [ Collapse all

= Fall 2009 [ Search and Schedule Courses  [FL.Delete
Subject Course Title Credits

COMM 1114 Intro. to Public Speaking ] b
GRE 101 Elernentary Greek I 5 3
LIT 2200 Brit Lit: Med to Renaissance 3 3
WRIT 101 Callege Writing I 3 3
| Select a Subject... v| | Total Semester Credits: 14
= Spring 2010 [Jsearch Courses  [F,.Delete
Subject Course Title Credits

LIT 2210 Brit Lit: Enlightenrment to Ram 3 F
| Select a Subject.. V| | Total Semester Credits: 3

Plan Credit Summary

Expressive Arts Course | 3 Literary & Artistic Stds Crse : 3

Course Credits: 17

A\ Warnings

- This schedule is for planning only. To register for classes use CyberBear.
- Sermesters after Fall 2009 have not vet been scheduled, actual course offerings will vary,

Done




Demo - This screen shows a planned semester with a schedule conflict. Also shown are
search results for expressive arts courses that meet on Tuesday and Thursday.

©) The University of Montana - Academic Planner - Mozilla Firefox

File Edit View History Bookmarks Tools Help

@ - c {ut I'_ -ﬂ btk S umt ., eduf dcademicPlanner foour ses/CoursesController PTmode=pagefaction=advancedTermviewplannedTermld=2: 7.7 - _}.
8] Most visited ’ Getking Starked |5 | Latest Headlines
~
. The University of
ki &to 2 Index | Academic Index | Directary | TextOnly | SEARCH U Go

Welcome, Tom Fite. Today is Friday, April 10, 2009 Course Catalog | CyherBear | Course Conversion | Help | Logout

My Plans = Demo Plan = Fall 2009

Ff Scheduled Courses [)Expand all [§)Collapse All FEview Schedule e M|T[W|R|F
Course Title Cr. CRN Seats Loc. Days Time Instructor E E

d COM 1604 - 06 Oral Cornrnunications 3 7Iil3l osz0 HE 07 -T-B--- 3:40PM-5:00PM  Staff Staff [P P

] fDOMM 1114 - Intro. to Public Speaking ] 70043 0/27 LA 244 -T-D--- 11:104M-12:30PM Steven Schwarze % 1PM |:| |:| D

L GRK 101 - 01 Elermentary Greek T 5 71595 0430 LA 334 MTWREF-- 11:104M-12:00PM Matthew Semanoff e P

b LIT220L - 01 Brit Lit: Med to Renaissance 3 74012 0s50 LA 203 M-W-F-- Z:10PM-3:00FM 1. Browning 5| 2P

[ WRIT 101 - 15 College Writing I 3 70081 Of24 LA 303 M-W-F-- 1:10PM-Z:00PM  Staff Staff [ 4P I I

Total Semester Credits: 17 SPM

# Schedule Conflict
&Warnings

- This schedule is for planning only. To register for classes use CyberBear.
- This schedule has time conflicts, you will nat be able to register far these courses until the conflicts are resalved.

Search Courses

Subject: w | Course Title:
Course: Show Full
Courses:
ld Advanced
Search Results CyExpand &Il [G)Collapse All & Next
Course Title Cr. CRN Seats Loc. Days Time Instructor
& ART 3144 - 01 Elementary Schoal Art 3 71571 0/18 F&4 102 -T-B--- 8:10AM-10:004M Barbara Tilton

Offered every term. Yisual art teaching methods for future elementary schoal teachers to include production of ariginal works in a
wariety of media, methods of critique, curricular components, media management, resources and guided teaching experiences in a
school setting.

Ld ART 3144 - 02 Elementary School Art 3 71572 0/18 F& 102 -T-R--- 10:10AM-12:00PM Staff Staff

d COM 1604 - 01 Oral Cornrnunications 3 70617 0f20 HE 01 -T-B--- &:104M-2:30AM  Staff Staff

d COM 1604 - 06 Oral Cormunications 3 73131 0s20 HEB 07 -T-R--- 3:40PM-5:00PM Staff Staff

Ld COMM 1114 - Intro. to Public Speaking 3 70038 0727 LA 302 -T-B--- 8:10AM-2:30A8M  Steven Schwarze
o1

Ld COMM 1114 - Intro. to Public Speaking 3 70039 0427 L& 307 -T-R--- 8:10AM-2:30AM  Steven Schwarze
0z

Ld COMM 1114 - Intro. to Public Speaking 3 FOoO40 0427 L& 201 -T-B--- 9:40AM-11:004M Steven Schwarze
04




Demo - This screen shows the resolved schedule conflict. Search results are shown for all sections of
Writing 101 - College Writing |

) The University of Montana - Academic Planner - Mozilla Firefox

File Edit “iew History Bookmarks Tools Help
@ - c (ut I ‘ hikkpe ffws umt eduj AcademicPlanner frourses)CoursesController Prode:

2] Most Visited , Getting Started |5 | Latest Headlines

%, The University of

Welcome, Tom Fite. Today is Friday, April 10, 2009,

Iy Plans = Dema Plan = Fall 2009

FE Scheduled Courses

Course Title Cr. CRN Seats Loc.
& COMM 1114 - Intro. to Public Speaking 3 FOF92 0527 L& 203
11
Ld GRE 101 - 01 Elementary Greek I 5 71595  0/30 L& 334
i LIT 220L - 01 Brit Lit: Med to Renaissance 3 74012 0450 L& 203
&d WRIT 101 - 15  College Writing I 3 7o0El 0424 L& 303
Ay warnings

- This schedule is for planning only. To register for classes use CyberBear.

C} search Courses

Subject: WRIT - Writing w | Course Title:
Course: WRIT 101 - College Whiting | | show Full - [4]
Courses:
& advanced

[ Search

Search Results

Course Title Cr. CRN Seats Loc.

&d WRIT 101 - 01 College Writing I 3 70074 024 L& 303
& WRIT 101 - 02 College Wiriting I 3 FOOFS 024 La 102
kd WRIT 101 - 33 College Writing I 3 70076 0/24 L& 244
[ WRIT 101 - 04 College Writing I 3 70077 0/24 CHEM
10z

& WRIT 101 - 05 College Wiriting T 3 FOO7E 024 La 102
d WRIT 101 - 06  College Writing I 3 70079 0/24 L& 303
&d WRIT 101 - 07  College Writing I 3 FOOs0 0724 L& 307
& WRIT 101 - 15 College Wiriting I 3 FOO81 024 L4 303
Ld WRIT 101 - 16 College Writing I 3

& WRIT 101 - 17  College Wiriting I 3

=pagelaction=advancedTermyiewdplannedTermld=2: 77 -

& to 2 Index | Academic Indesx | Directary | Text Only | SEARCH UM Go

Course Catalog | CybetBear | Course Conversion | Help | Logout

[CyExpand &Il [ECollapse Al FE@view Schedule L] ([ 8 || 5
114M
Days Time Instructor
-T-B-—— 12:40PM-2:00PM Steven Schwarze Ho1zpm

MTURF-- 11:104M-12:00PM Matthew Semanoff K| 1pm
H-T-F-- 2:10PM-3:00PM 1, Browning Py |:| |:| |:|
M-T-F-- 1;10PM-Z:00PM  Staff Staff Ok zpm

Total Semester Credits: 14

CyExpand 2l () Collapze All 5 Next
Day=s Time Instructor
M-T-F-- &:104M-9:004M Staff Staff
H-T-F-— 9:10A4M-10:004M Staff Staff
H-T-F-- D10AM-10:004M  Staff Staff
M-T-F-- 10:10AM-11:004M Staff Staff

M-T-F-- 10:10AM-11:004M Staff Staff
M-T-F-- 10:10AM-11:004M Staff Staff
H-T-F-- 10:10AM-11:004M Staff Staff
H-T-F-- 1:10PM-Z:00PM Staff Staff
H-T-F-- Z:10PM-3:00FM Staff Staff
N-T-F-- Z;10PM-3:00PM Staff Staff

Results 1 - 10 of 49




Outcomes

» Strong support from academic officers

» Provost’s office didn’t purchase a 3" party
system for advising

» Currently in a limited beta release with
honors students
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Future Directions

» Templates (create and import)

» Import transcript

» Graduation requirement analysis

» Official plan (approved by adviser)

» Data analysis on course demand, based on
official plan
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Programming Process

» Two developers over six months

» Student employee designed and implemented
the interface

» Portal application as first version
» Stand-alone application for second version
» Integrate summary view into portal
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Portal Integration

» Summary view in
OneStop Portal

» Clicking links takes
user directly into
application (SSO
enabled)

ﬂ Academic Planner Summary

#)

Below is a summary of your plan(s), To make changes, go

to the Acaderic Planner.

kd Accounting

= Computer Science

& Fall 2009

Course

M 171

CS 131

C5 241
CRAM 1114
C= 101

LJSpring 2010
EdFall zo10
kdSpring 2011
LJFall 2011
kdSpring 2012
EdFall 2012

Title

Calculus 1

Fund Comp Soi I
Drata Structures

Acting for Mon-Majors I
Intro to Programming

"% The University of
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Questions?




Thanks!

» Tom Fite
tom.fite@umontana.edu
http://www.twitter.com/tomfite

» Jon Adams
jon.adams@umontana.edu
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