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Montana Department of Transportation’s Motor Vehicle Division Wins Baucus Innovation 
Challenge 
 

MISSOULA – The Montana Department of Justice, Motor Vehicle Division, won the 

Baucus Innovation Challenge at the second annual Public Service Academy this summer. The 

academy is hosted by Max S. Baucus Institute's Department of Public Administration and Policy 

and serves to help both public and nonprofit sector employees advance skills for their current 

professions by offering high-quality training from experts in the field of public service.   

The Baucus Innovation Challenge was a new addition to the academy this year. Public 

and nonprofit sector organizations created and submitted presentations about their innovations 

into an award competition. Public Service Academy participants then watched 2- to 3-minute 

video presentations and voted on the most innovative pitch.  

The MPA Alumni Advisory Committee, Baucus Institute, TM Group and Washington 

Corporations sponsored the competition by contributing to a cash prize of $500 for the winner to 

take back to their organization to reinvest in their innovation. 

The Motor Vehicle Division’s winning pitch detailed their partnership with the Montana 

Department of Transportation to launch a mobile DMV trailer. They took their personnel and 

technology on the road to serve over 444 customers around the state this spring in response to 

COVID-19. 

“We are so honored to have won the first annual Baucus Innovation Challenge,” said 

Driver Services Bureau Chief Rebecca Connors, who submitted the entry for her organization. 
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“The Motor Vehicle Division continues to seek innovative ways to better serve the people of 

Montana.” 

“A mobile driver licensing unit provided an immediate response to the COVID-19 

pandemic,” she said. “We were able to maintain service in rural communities to ensure COVID 

didn’t disrupt other aspects of their life. A valid identification card or driver license connects the 

public to employment, government services, transportation and so much more.” 

Next year’s Public Service Academy will take place in August 2021. Stay tuned for 

information because the event sells out quickly. For more information about the Public Service 

Academy and Baucus Innovation Challenge, visit https://www.umt.edu/publicserviceacademy.  
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