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Dear Colleague:

This document presents some key findings from your institution's participation in the 2009 National Survey of
Student Engagement. We hope you can use this information to stimulate discussion on your campus about how to
improve the undergraduate experience at The University of Montana.

Sincerely,
Alexander C. McCormick
Director, National Survey of Student Engagement

What Does NSSE Tell Us About Improvements in Student Engagement Over Time?

From the outset, one of NSSE's principal goals has been to provide participating colleges and universities with
diagnostic, actionable information that can be used to improve undergraduate education. In recognition of NSSE's
10th anniversary, the feature story in NSSE Annual Results 2009 is about positive trends in student engagement.

We selected a subset of 2009 participating institutions with multi-year data, to determine whether any campuses
showed trends of improving performance on NSSE’s Benchmarks of Effective Educational Practice or in the
proportion of students participating in particular high-impact practices. As detailed in NSSE Annual Results 2009,
we found that a considerable number of institutions showed real improvement. We were also gratified to find that
patterns of diminished performance were rare.

These encouraging results, from a variety of institutional types and sizes, suggest that systematic improvement
efforts at some institutions have paid off. In the coming years, we will continue our program of research on
educational quality and improvement by conducting in-depth inquiry into the improvement process at selected
institutions, so others can benefit from what these successful campuses have learned.

Have Student Engagement Results at The University of Montana Changed Over Time?

We encourage institutions with results from multiple
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As the number of multi-year participants has grown, we have developed new resources to help our users analyze
their results over time. Consider the following:

« Multi-Year Data Analysis Guide (www.nsse.iub.edu/links/mydag)
« Multi-Year Benchmark Report (for institutions that have participated at least twice)
« Multi-Year Data Analysis Webinar (www.nsse.iub.edu/webinars/archives.cfm)

« Copies of your results and data files from past administrations can be accessed through the NSSE
Institution Interface (www.websurv.indiana.edu/cpr/login.cfm)



