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Inequality and Social Justice Service Learning Seminar: Hunger and Homelessness 
Spring 2010 

University of Montana 
 
 
Course Number:   35061 – Soc 491 -1  
Day:      Wednesday 
Time:      2:10 pm – 5:00 pm  
Class Location:   The Poverello Center (535 Ryman Street, Missoula, MT) 
 
 
 
COURSE INSTRUCTORS 
 
Celia Winkler, J.D., Ph.D. 
Associate Professor 
Email:  Celia.Winkler@umontana.edu 
Office:  SS 323 
Phone:  243-5843 or 549-6285 
Office Hours: Tuesdays 1pm – 2pm 
    Thursdays 1pm – 2pm 
    Wednesdays 11am – 12pm 
    & by appointment 
 
Daisy Rooks, Ph.D. 
Assistant Professor 
Email:  Daisy.Rooks@mso.umt.edu 
Office:  SS 319 
Phone:  243-2852 
Office Hours:  Tuesdays 1pm – 2 pm  
    Thursdays 9:30am – 10:30am 

     
 
COMMUNITY PARTNERS 
 
Nathan Hoyme, M.S.W. 
Director of Valor House and Homeless 
Veterans Programs  
Email:  nhoyme@montana.com 
Office: 2820 Great Northern Loop 

Missoula, MT 59808 
Phone:  829-3928 
 
 
 
Niraja Golightly, M.S.W. 
Service Learning Coordinator 
Poverello AmeriCorps VISTA 
Email:   niraja@montana.com 
Office:  2820 Great Northern Loop 
                  Missoula, MT 59808 
Phone:  829-3928  

& by appointment 
 
TEACHING ASSISTANT 
 
Amanda Taylor 
Graduate Student 
Email:   amanda1.taylor@umontana.edu 
Office:   SS 304 
Office Hours: Wednesdays 9am – 11am 
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COURSE OBJECTIVES   
 
In this service learning course, students will: 
 

• Provide a needed service to the Poverello Center and the individuals who are served by it 
by working as volunteers at one of the four Poverello Center sites and conducting in-
depth, loosely structured interviews of Poverello clients;   

• Learn to use a form of research called “participatory action research” to both investigate 
and begin to address social issues.  This research strategy will enhance client voice, 
empowerment, and engagement; 

• Gain an intimate understanding of inequality and poverty, and related social justice 
issues.  Learn to apply a sociological perspective to actual lived experiences and 
endeavors; 

• Reflect upon what they have learned through the service experience and how these 
experiences relate to issues of inequality and social justice, with a special emphasis on 
poverty; 

• Increase their understanding of what it means to be “good citizens” 
 
COURSE REQUIREMENTS 
 
1.  For three credits, students are required to perform a minimum of 15 hours (for four credits, 20 
hours) of community service.  In weeks 3 through 14, students will volunteer two hours per week 
at one of the four Poverello Center sites. Students will be assigned to a site in week 2.  Students 
are responsible both for arranging a volunteer schedule with Poverello Center staff, and getting 
themselves to and from the volunteer site each week.  
 
2.  Students must attend all classes and workshops.  Those who miss a class, with the permission 
of one of the instructors, must make up missed material.  The workshop in week 2 cannot be 
made up, and therefore cannot be missed. Students who miss too many classes will receive a 
failing grade (and thus will be advised to withdraw from class). 
 
3.  Adequate preparation for and active participation in class exercises and discussions is 
essential to pass this course. 
 a. Completing all reading assignments is required. 

• Emerson, Robert, Rachel Fretz and Linda Shaw. 1995. Writing Ethnographic 
Fieldnotes. Chicago: University of Chicago Press (available in the UM bookstore) 

• Morrell, Jessica. 2007. Voices from the Street: Truths about Homelessness from 
Sisters of the Road. Portland OR: Gray Sunshine Publishing. 

• Supplemental articles will be posted on blackboard 
 
b.   Students will write weekly fieldnotes during Weeks 3 through 14.  Fieldnotes can be 
informal in tone, although they must be edited carefully for grammar, spelling and other 
typos.  Students must post their fieldnotes to the course blackboard site by noon 48 hours 
before class.  Fieldnotes will be read by instructors, organizational partners, and occasionally 
by other students. 
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4.  Students will submit a midterm paper that integrates and analyzes what they have learned in 
their reading, in the classroom setting, and in their service-learning placements. 
 
5. Student taking the course for 3 credits will be responsible for conducting 3 recorded 
interviews with Poverello center clients and transcribing the interviews in their entirety.   
Students taking the course for 4 credits will be responsible for conducting and transcribing 4 
interviews. 
 
6.  In small groups, students will prepare and deliver final presentations summarizing their 
research findings. These presentations will be reviewed by the course instructors, as well as staff 
and clients of the Poverello Center. 
 
7.  No student may be required to participate in a service-learning placement that creates a 
religious, political, or moral conflict for the student.  If such a conflict arises, please discuss with 
one of the course instructors as soon as possible. 
 
GRADING AND ASSESSMENTS  
 
Completion of Service Commitment–10% of course grade 
To pass this course, students must satisfactorily complete the service component of the course. 
Students enrolled in this course are expected to be responsible, consistent, mature volunteers. 
The volunteer supervisor affiliated with this course will assess students’ volunteer work, 
including attendance and participation.   
 
Fieldnotes—10% of course grade 
Students will write and turn in fieldnotes in weeks 3 through 14. Fieldnotes will be reviewed by 
all course instructors, and will be graded on a +/- basis. While fieldnotes are reflections about the 
student’s learning and experiences in their service-learning placements each week, students must 
engage with at least one concept from the week’s assigned reading in their weekly fieldnotes. 
 
Midterm Reflection Paper—20% of course grade 
Students will submit a midterm reflection paper, integrating and analyzing information and 
experiences from the course reading, classroom setting, and their service-learning placements. 
The paper will be in ASA format, a minimum of five pages in length, with appropriate references 
to the assigned texts (both Lister and readings posted on Blackboard). We will distribute topics 
and grading rubrics in the week before the paper due date.  
 
Interview Transcripts—20% of course grade   
Transcripts should be word-for-word whenever possible, and should be free of spelling mistakes, 
and other typos.  Students will be required to hand in electronic versions of their final transcripts 
to the course instructors, by week 15.  Students must provide a signed consent form for each 
transcribed interview that they turn in.     
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Final Group Projects—40% of course grade 
In small groups organized around their service-learning placements, students will prepare and 
deliver two presentations during the semester.  Each presentation will be worth 20% of students’ 
overall grade.   
 
Presentations will be evaluated by the instructional team and students in the course, using a 
scoring rubric that will be disseminated several weeks in advance of the presentations. While 
students will receive detailed guidelines and expectations for the presentations later in the 
semester, brief descriptions of the two presentations are included below.  
 
Research Findings Panel 
In small groups, students will present preliminary findings from their research at the National 
Conference on Undergraduate Research (NCUR), which is occurring at UM from April 15th to 
the 17th.   
 
Next Steps Conversation  
Towards the end of the semester, students will collaborate with the advisory group to brainstorm 
about “next steps” that might be taken to better address hunger and homelessness in Missoula.   
 
 
COURSE SCHEDULE 
 
 
Each week at the beginning of class (weeks 3-14), we will have a brief “check-in” about 
students’ observations, problems, quandaries, joys, epiphanies . . . .   
 
 
Week 1   Introduction to Course            January 27, 2010 
 
In-Class:    Introduction:  To course, instructors, each other, service learning (DR) 

Lecture:  Sociological and social work perspectives on poverty (NH, EF, 
CW)      

Exercise:  Meet Poverello Center staff, overview of service-learning  
placements 

 
Reading:   Morrell Voices from the Street (pp. xv-xix, 35-50) 
 
 
Week 2  Investigating Biases & Assumptions        February 3, 2010 
 
In-Class:   Exercise:  NCBI Workshop        
 
Reading:   Hardiman & Jackson “Teaching for Diversity and Social Justice” (pp. 21-29) 
 
Assignment:  Begin service-learning placements  
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Week 3  What is Poverty?            February 10, 2010 
 
In-Class:   Lecture:    What is Poverty? What is homelessness? (CW) 

Lecture:  Introduction to participatory action research (NH, NG) 
 
Reading:     Lister, “Defining Poverty” (pp. 12-36) 
     Greenwood & Levin, Introduction to Action Research (pp. 3-11, 76-79, 89-93,  

98-99) 
 

Assignment:    Fieldnotes 
 
 
Week 4  Becoming a Researcher, Fieldnotes       February 17, 2010 
 
In-Class:   Lecture:   Participatory action research & the cogenerative model (NH) 

Discussion:  Becoming a researcher (DR, CW) 
Lecture:  Exploring Our Intention in Service (NG) 
Lecture:   Writing fieldnotes (DR)   

 
Reading: Greenwood & Levin, Introduction to Action Research (pp. 93-98, 121-130) 
 Emerson, Fretz & Shaw, Writing Ethnographic Fieldnotes (pp. 1-35) 
  
Assignment:    Fieldnotes 
 
 
Week 5  Poverty Discourses           February 24, 2010 
 
In-Class:   Lecture:   Attitudes about poverty, the poor (CW) 

Discussion: Qualitative research on poverty, the poor (CW, DR) 
Exercise:   Examining our attitudes about the poor (DR) 
 

Reading: Lister, “Discourses of Poverty: From Othering to Respect” (pp. 99-123) 
Hartman, “Policy Implications from the Study of the Homeless (pp. 57-76) 

 
Assignment:    Fieldnotes, brainstorm interview questions 
 
Week 6  Causes of Poverty: Dismantling of the Social Safety Net  March 3, 2010 
 
In-Class:   Lecture:   History of aid to the poor, dismantling social safety net (CW) 

Exercise:  Advisory committee workshop re: interview questions (NG) 
 
Reading: Fogel, Smith & Williamson, “A Decent Home for Every Family? Housing 

Policy Initiatives Since the 1980s” 
     Morrell, Voices from the Street (pp. 1-19) 
 
Assignment:    Fieldnotes 
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Week 7  Experiences of Poverty: Trauma & Precariousness   March 10, 2010 
 
In-Class: Lecture:  Social services and precariousness (CW) 

Lecture:   Individual experiences of trauma, cycles of poverty &  
resilience (NH, EF) 

Exercise:   “Choose Your Own Adventure” (NG) 
 
Reading: Lister, “Inequality, Social Divisions, & the Differential Experience of 

Poverty” (pp. 51-73) 
Morrell, Voices from the Street (pp. 21-34) 
 

Assignment:  Fieldnotes, interview outlines 
 
 
Week 8  Inequality in the Research Relationship, Interviewing   March 17, 2010 
 
In-Class   Lecture:   Inequality in the research relationship (DR)  

Lecture:  Interviewing (DR) 
Exercise:   Listening skills role-play (NG) 
Lecture:  Midterm essay: assignment, expectations (CW, DR) 

 
Reading:   Esterberg, Qualitative Methods in Social Research (pp. 84-108) 

Morrell, Voices from the Street (pp. 285-310) 
   Emerson, Fretz & Shaw, Writing Ethnographic Fieldnotes (pp. 35-38) 

Thorne, “You Still Takin’ Notes?” (pp. 284-297) 
 
 
Assignment:  Complete on-line NIH research training  
 
 
Week 9  Experiences of Poverty: Veterans & Mental Illness   March 24, 2010 
 
In-Class:   Lecture:  De-Institutionalization (CW) 

Lecture: Mental illness, veterans, vulnerability & homelessness (NH) 
    

Lecture:  Transcribing interviews (DR) 
     Exercise:  Using the SSRL computer lab to transcribe interviews (DR) 
 
Reading:   Morrell, Voices from the Street (pp. 71-89, 127-138) 
 
Assignment:    Fieldnotes, midterm essay 
 
 
 
Week 10  Spring Break: No Class           March 31, 2010 
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Week 11  Causes of Poverty: Powerlessness         April 7, 2010 
 
In-Class:   Lecture:  Policy, political engagement and the poor (CW) 

Lecture:   Powerlessness and empowerment (EH, NG) 
Discussion: Preliminary findings from transcribed interviews (DR, NH, 

NG) 
 
Reading: Lister, “Poverty and Social Exclusion” (pp. 74-98) 

Morrell, Voices from the Street (pp. 51-70, 171-190) 
 
Assignment:    Fieldnotes, start transcribing interviews 
 
 
Week 12  Solutions to Poverty: Changing Poverty Discourses    April 14, 2010 
 
In-Class:   Lecture:   Historical overview of efforts to end poverty (CW) 

Lecture:  Preparing final presentations (DR, NH, CW) 
Lecture:  Analyzing fieldnotes & interviews (DR) 
Exercise:  Advisory group workshop re: “member-checking” (NH, NG) 

 
Readings:   Lister, “Poverty, Human Rights and Citizenship” (pp. 158-175) 

Emerson, Fretz & Shaw, Writing Ethnographic Fieldnotes (pp. 142-155) 
Greenwood & Levin, Introduction to Action Research  (pp. 106-109) 
Morrell, Voices from the Street (pp. 235-265) 

 
Assignment:    Fieldnotes, transcribe interviews 
 
 
 
Presentations at the National Conference on Undergraduate Research  April 15-17, 2010 
 
 
        
Week 13  Solutions to Poverty: Social Services        April 21, 2010 
 
In-Class:   Lecture:   Funding for social services, anti-poverty programs (CW) 

Lecture:   Innovations in social work: abstinence & harm reduction (NH) 
Lecture:  Analyzing fieldnotes & interviews cont’d (DR) 
Exercise:  Small-group meetings to work on presentations      

      
Readings: Withorn, “Friends or Foes? Nonprofits and the Puzzle of Welfare Reform” 

(pp. 144-156) 
Emerson, Fretz & Shaw, Writing Ethnographic Fieldnotes (pp. 155-168) 
Morrell, Voices from the Street (pp. 139-153) 

 
Assignment:    Fieldnotes, transcribe interviews, first draft of presentations 
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Week 14   Solutions to Poverty: Collective Action      April 28, 2010 
 
In-Class:   Lecture:  Anti-poverty action (CW)  
     Lecture:  Review main themes of the course (CW, NH, DR) 
 Exercise: Small-group meetings to work on presentations, presentation “run-

throughs” 
 
Reading:   Lister, “Poverty and Agency” (pp. 124-157) 
     Piven & Cloward, Poor Peoples’ Movements (pp. 271-275, 280-305) 
 
Assignment:    Fieldnotes, transcribe interviews, second draft of presentations 
 
 
Week 15   Group Presentations            May 5, 2010 
 
In-Class: Presentations to community, advisory group members, instructors, Poverello 

Center consumers and staff 
 
Assignment:    Final interview transcripts, outline of presentation 
 
 
 
 


