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Using the Panorama Digital Accessibility Platform 

Canvas Tip Sheet
 

The University of Montana has implemented the Panorama Digital Accessibility Platform to help 

instructors and content creators easily improve the accessibility of their digital materials. Integrated 

with Canvas, Panorama provides real-time feedback to identify and fix accessibility issues. The platform 

also offers on-demand alternative formats, allowing users to generate content in different formats to 

support diverse learning needs. 

Understanding Accessibility Reports 

• Once new content is added to your Canvas course, the Panorama tool scans it to ensure 

compliance with digital accessibility guidelines and generates an Accessibility Report. 

• This report identifies issues such as missing alt text, poor contrast, non-descriptive link text, 

improper heading structure, missing video captions, unreadable font sizes, complex table 

structures, lack of keyboard navigation and more. 

• Panorama will generate Accessibility scores and reports for Canvas activities and pages and 

uploaded files including DOC, DOCX, PPT, PPTX, PDF, HTML, GIF, XLS, XLSX, ODT, ODP, ODS, and 

RTF file types. 

Reviewing Accessibility Reports & Scores 

• When the scan is complete, an Accessibility Score icon will appear next to each file type or along 

the top of HTML content and provide a quick at-a-glance summary of the Accessibility Score 

based on their color and shape.  

o The blue circle is for student view. 

o The green hexagon is for accessibility scores greater than 70%. 

o The yellow triangle is for accessibility scores between 30% and 70%. 

o The red octagon is for accessibility scores less than or equal to 30%. 

• To open a full Accessibility Report, click on the icon and hover the cursor over Accessibility 

Report, then click View to see a summary of the issues. 

Improving Accessibility Scores 

• The Accessibility Report provides information about how to resolve accessibility issues that have 

been identified under the Reviewed Issues list.  

• In some cases, issues can be fixed directly in the document, activity or page. If an issue can be 

fixed directly, there will be a link that says Fix Issue. Click the link to manually add and apply 

fixes for accessibility issues within the report. 

• In other cases, the issue will need to be fixed outside of Canvas. Select the Learn more link next 

to the issue to review steps for updating the content.  
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PDF Remediation Engine Max 

• Inaccessible PDFs are a common yet serious accessibility issue in Canvas courses because they 

are problematic for assistive technology users and difficult and time-consuming for faculty to fix 

on their own. 

• With Panorama’s PDF Remediation Engine Max, many of the most common PDF accessibility 

issues can be fixed directly within a Canvas course. These issues include untagged documents, 

scanned documents, heading structure, reading order, missing titles, alternative text for images, 

and color contrast. 

• To improve PDF accessibility, follow the directions in the section above on improving 

accessibility scores. Fix all issues to the PDF that are possible within Canvas before selecting 

“Apply Changes” at the bottom. 

Accessing Alternative Formats 

• Depending on individual needs, students can retrieve a variety of alternative file formats such as 

text files, PDFs, text-to-speech narration and more directly within the Canvas course. 

• Alternative Formats are generated on documents automatically and do not require any extra 

configuration or editing in Canvas. 

Things to Remember 

• Digital Accessibility is about eliminating access barriers for all students. The same design criteria 

that make content accessible to a student with a disability ultimately improve the course for 

everyone. 

• UM’s Electronic and Information Technology Accessibility Policy, provides this definition of 

accessible: individuals with disabilities can independently acquire the same information, engage 

in the same interactions, and enjoy the same services within the same time frame as individuals 

without disabilities, with substantially equivalent ease of use. 

• The Web Content Accessibility Guidelines (WCAG) Version 2.1, Level AA is the technical standard 

for state and local governments’ web content and mobile apps. 

Learn More 

• Consult the guides Getting Started with Panorama for Instructors in Canvas and Getting Started 

with Panorama for Students in Canvas for more information on using the Panorama Digital 

Accessibility Platform. 

• Additional information about accessibility in Canvas can be found in the UM Canvas Essentials 

Course or in the Canvas Basics Guide Canvas accessibility standards. 

• To ensure your shared Canvas content meets digital accessibility requirements, review the self-

enrollable Digital Accessibility Hub.  

• Check out UM’s electronic accessibility guidelines for creating accessible documents, web 

content, and media and for ensuring all software and learning tools meet accessibility standards. 

• Find on-demand resources and support at LEAD’s Teaching and Canvas Help webpage. 

• Register for live LEAD faculty trainings on Griz Hub for focused training on using Canvas. 
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