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Outbound Students – Visa Letter Requests    April 23, 2018 
 

Overview:  Outbound students will now have the ability to request and print a Visa Letter directly from 

their member hub.  They can do this from the landing page and from Coverage & Benefits page.  This is 

available to any outbound student who has current and/or future coverage. 

The Visa Letters will be available only in English.  They will have the ability to identify which member(s) 

they need to appear on the letter.  A drop-down list of available countries will also be available.  This 

feature will also be available via a new tab on Customer Service – Transaction Details. 

 

Landing Page: 
If the student has current and/or future coverage, the tab for the Visa Letter will appear under My Plan 

as shown below.     

 

 

 

Please note:  For demo group members, this option will always appear, even if the coverage has expired. 
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Coverage & Benefits Page: 
The Visa Letter tab will appear under Documents for current and if applicable, future coverage.   

 

 

 

 

Please note:  For demo group members, this option will always appear, even if the coverage has expired. 

Print Visa Letter: 
This new page will display the member(s) names and date of birth and the student can select which 

member they want to appear on the Visa Letter.  The default value is the student.  There are instructions 

on this page on how to complete the request.  Additionally, there is a drop-down list of countries that 

they can select to appear on the Visa Letter.  By selecting Print, they will see the Visa Letter. 
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Please note:  This page will always show the last request information. 

Visa Letter: 
The student can print or save the letter.   

TEMPLATE: 
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Customer Service – Transaction Details Page 
We have added a new tab in the Print Docs section of this page where the Customer Service 

representative can access/view the Visa Letter. 

 

Once selected, it will display the selection information that: 

• If the student has completed a request, will display the information that they requested 

• If new, you can complete the request 
 

Please note:  The Print Visa Letter page in Customer Service will show the date of the last request and 

who requested it. 

Requested by CS – name of representative 

 
Requested by Student – email address (login) 

 


