Outbound Students — Visa Letter Requests April 23, 2018

Overview: Outbound students will now have the ability to request and print a Visa Letter directly from
their member hub. They can do this from the landing page and from Coverage & Benefits page. This is
available to any outbound student who has current and/or future coverage.

The Visa Letters will be available only in English. They will have the ability to identify which member(s)
they need to appear on the letter. A drop-down list of available countries will also be available. This
feature will also be available via a new tab on Customer Service — Transaction Details.

Landing Page:
If the student has current and/or future coverage, the tab for the Visa Letter will appear under My Plan
as shown below.

Member Hub ~ | Destination Dashboard | Tools & Services ~

My Plan \"

George Harrison 502326964

123 Abby Road
London
United Kingdom

gharrison@tmail.com

Coverage & Benefits
Enroliment Details

v

My ID Card
=1

0 I .

Please note: For demo group members, this option will always appear, even if the coverage has expired.
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Coverage & Benefits Page:
The Visa Letter tab will appear under Documents for current and if applicable, future coverage.

i
Geo Voo s e

International Health Insurance for Higher Education

A George Harrison ~

Member Hub ~ ' Destination Dashboard | Tools & Services - | Claims ~

Member Hub Coverage & Benefits
Coverage & Benefits Coverage Hls-tory
Enroliment Details
User Profile Valid
Group Coverage Valid From Through ID Card Documents

HIPAA Authorization

Glossary GEOBLUE DEMO UNIVERSITY-IB Participant 08/15/2018 12/31/2018 Print | Order New & Claim Form
Only

Visa Letter

. GEOBLUE DEMO UNIVERSITY-IB Participant 08/15/2017 08/14/2018 Print | Order New & Claim Form
Questions? Only

Visa Letter

)l

Please note: For demo group members, this option will always appear, even if the coverage has expired.

Print Visa Letter:

This new page will display the member(s) names and date of birth and the student can select which
member they want to appear on the Visa Letter. The default value is the student. There are instructions
on this page on how to complete the request. Additionally, there is a drop-down list of countries that
they can select to appear on the Visa Letter. By selecting Print, they will see the Visa Letter.

Member Hub Prmt V|Sa Leﬁer

Coverage & Benefits Member Names* ¥  George Harrison (04-Sep-1990)

Enrallment Details
Count

User Profile ountry Select

HIPAA Authorization If your destination country requires that you include the name of the country in your Visa Letter,

Glossary select the country name from the drop-down list. If you are traveling to multiple countries, select the

Slossary
i first country you are traveling to or download multiple Visa Letters listing each country individually.

If you cannot find the country name in the drop-down menu, please contact customer service with
your request.

Questions? If you require a copy of the Visa Letter in another language, please contact customer service. The

customer service team can provide Visa Letters in Czech, German, Italian, and Spanish.

Contact Us
m Cancel
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Please note: This page will always show the last request information.

Visa Letter:
The student can print or save the letter.

TEMPLATE:

Click here to enter a date

DECLARATION OF HEALTH INSURANGE

To Whom It May Concern:
This letter certifies that
Member Name (Date of Birth: Date of Birth)

is covered by a GeoBlue policy liant with Regulation (EC) No 810/2009 of the

European Parliament and of the Council of 13 July 2009).

This GeoBlue policy covers travels to any country outside of the United States, including
Click here to enter text. (and any Schengen Visa country), for any injury, sickness, or
accident, including visits which result in hospitalization, medical evacuation, or
repatriation of mortal remains.

The following policy minimums apply:

Medical Coverage $100,000 USD
Medical Evacuation Benefit $250,000 USD
Repatriation of Mortal Remains $25,000 USD

This coverage is valid between Click here to enter text. and Click here to enter text., Please
see certificate of coverage for specific benefits of the policy.

Sincerely,
. 1///(72'2%/«/&1(./

Joseph D'Ettorre
Director of GeoBlue Customer Service
1.855.682.7965 | 1.610.254.5300 | CustomerService@Geo-Blue.com

—~— ]
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Customer Service — Transaction Details Page

We have added a new tab in the Print Docs section of this page where the Customer Service
representative can access/view the Visa Letter.

rye— HTH Warldwide

C5% Search  Act-igure Date Search  Email Blasy  Email Search | Mobile Search  OOGSE Codes  Group Information Cemtar  PPO Searches
www hthstudents.com | GeoBlus Expat Quotes  Help Guids  Call Nates Report

CUSTOMER SERVICE SEARCH - TRANSACTIONS

Personal Tnfocrmation Tramsacticn Detalls Clalm Detalls Clalrm Addross Fullfillenond Actiity HIFAA Form Approvals Tumased GOHPw

Coverage Histony for Emily Ack Corthicabe 45025 Dabe of Bith 12/ 168
Growp and Plan |
el for detalls) Ine. Status Cowerage Dates Print Decs
SUNY ALEANY - DUTBOUND Participant Onty CUCRRIE - 00MI0NE

10 Card

SUNY - Camtound Baciue Shalents i "
4 EVER LIFE INTERNATIONAL S
1 il EzE

Transaction Dalads

Group and Flan Ins. Status Coverage Datss Tramsaction Type Created Date

SUNY ALBAMY . OUTBOUND Particpart Ondy DA DR D08 Ervoliment 11082007
SUNY Duthound <Paymant Cetall>

Once selected, it will display the selection information that:
e If the student has completed a request, will display the information that they requested
e If new, you can complete the request

Please note: The Print Visa Letter page in Customer Service will show the date of the last request and
who requested it.

Requested by CS — name of representative

Visa letter request for this Coverage has been last updated on 04/23/2018 by dbonsall.

Requested by Student — email address (login)

Visa letter request for this Coverage has been last updated on 04/23/2018 by hhoudini@tmail com.
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