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Outbound students now can request and print a Visa Letter directly from their member hub. They can do this
from the Documents section on the Member Portal as shown in the screen shots below. This is available to any

outbound student who has current and/or future coverage.
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Please note: Some documents will open in a new browser tab and may be blocked by your pop-up blocker
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e Select the correct coverage dates, Policy Member, and Host Country, hit SUBMIT

Request a new Visa Letter X

To request a new Visa Letter, fill out the form below.

Coverage Dates*

Policy Members®

Country*

I |
[ subme

# If your destination country requires that you include the name of the
country in your Visa Letter, select the country name from the drop-down
list.

o If you are traveling to multiple countries, select the first country you
are traveling to or download multiple Visa Letters listing each country
individually.

o If you cannot find the country name in the drop-down menu, please
contact customer service with your request.

# If you require a copy of the Visa Letter in another language, please contact
customer service. The customer service team can provide Visa Letters in
Czech, German, Italian, and Spanish.

* |f you need to show that your policy has political emergency and natural
disaster (PEND) coverage, please contact customer service.

« |f your destination country requires that you show maximum coverage levels,
please contact customer service.

Once submitted you can view/print your Visa Letters.
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