
Paper Mail and Package Instructions:  

Delivery Address:   

• You will receive notification of received mail and or packages daily, provided it is 

addressed correctly.  

• If your mail is not addressed accordingly, it may be returned to the sender.  

• Please do not include “University of Montana,” “32 Campus Drive,” or zip code 

“59812,” as this may delay delivery.   

• Example:   

 Monte Bear [Full Name]   

 Duniway Hall [Room # and Hall Name]   

 Missoula, MT 59801 [City, State, Zip Code]  

 

Mail and Packages will be available for pickup at the following locations: 

• Aber Hall Area Desk: Mail for Aber Hall residents.  

• Craig Hall Area Desk: Mail for Craig, Duniway and Elrod residents.  

• Knowles Hall Area Desk: Mail for Knowles, Jesse and Turner residents.   

• Miller Hall Area Desk: Mail for Miller and Pantzer residents.   

 

➢ Once the resident has received notice of delivery, they may come to their 

assigned area desk and retrieve their mail and or parcels. Residents must 

provide identification to receive their mail and or parcels.   

 

 

Acceptance Policies:  

• Our mailrooms only accept first-class paper mail, state/non-profit mail, and paid 

newspaper or magazine subscriptions. Pre-sorted or ‘junk’ mail, such as coupons, 

will not be received or processed.  

• Third class mail and unsolicited advertisements will not be processed or distributed 

by UM Housing Staff.   

 

Food Deliveries  

• UM Housing Staff will not accept grocery or food deliveries on your behalf.  

• UM Housing is not responsible for groceries or food deliveries.  

• If food or groceries are delivered to the residence hall and are not picked up, these 

deliveries could be thrown away and charges may be assessed to the resident. 

• When ordering food delivery, please choose the in person pickup option (if 

applicable).   

  

Perishable Items   

• Students are asked to pick up perishable items immediately upon notification. UM 

Housing will not store perishable items in refrigerators or freezers and are not 

responsible for perishable items that are not picked up in a timely manner.  



 

Mail and Package Restrictions:   

• Absolutely no hazardous materials can be shipped to campus addresses. Any 

hazardous items will be returned to the sender and/or the University of Montana 

Police Department may be notified. This includes but is not limited to, weapons, 

ammunition, chemicals and materials or items deemed hazards to the campus 

community.  

• We will not accept any packages that require an adult signature, such as alcohol, 

cigarettes, or items of high value. If you are ordering an item of high value, we 

encourage you to reach out to the carrier to request they hold the item for you to 

pick up at their facility.   

 

Forwarding or Returning to Sender   

• Except for Winter Break, if mail and or packages have not been picked up for 14 

days and the student still resides with us:   

• An automated email will be sent to the resident, notifying them that their mail will 

be returned to the sender two days prior to the mail being returned.  

• After 14 days of no collection, mail and or packages will be returned to the sender.   

• If mail and or packages arrive to the area desks for past residents:   

• Mail and or packages will be forwarded to the residents' current mailing address 

listed in Cyberbear.  

• It is extremely encouraged to update your mailing address immediately upon 

moving out of the residence halls.  Mail will not be forwarded to your permanent 

address and can only be sent to the current mailing address on file. 

• If no forwarding address is on file, UM Housing will return the mail to its sender.   

  

Tracking for U.S. Mail and Parcels  

• Campus residents wishing to keep up to date with transit status must visit the 

appropriate carrier website directly. Notification of U.S. mail and parcel arrival by 

the carrier does not mean that the article is available for pick up. Campus residents 

must wait until their articles have been processed and they have received an official 

email notification from UM Housing.   

 

Winter Break   

• UM Housing will not accept requests to forward mail or packages during winter 

break.   

• If mail and or packages arrive during winter break for students who have 

permanently moved out of the residence halls, all mail and packages will be 

forwarded to the students residential mailing address if one is on file.  
 


