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Americans with Disabilities Act

A person:

ÅWho has a physical or mental 
impairment that substantially 
limits one or more major life 
activity;

ÅWith a record of such an 
impairment; or

ÅWho are regarded as having 
a disability.
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World Health Organization

Disability refers to the interaction between 
individuals with a health condition AND personal 
and environmental factors.

For example:

ÅA person with Down syndrome:

ÅWithout reliable transportation

ÅOnly has paid supports 

ÅProvided information in an 8th grade reading level Photo Credit: Crazy Head Comics



Are you deaf or do you have serious difficulty hearing?Hearing

Are you blind or do you have serious difficulty seeing, even 
when wearing glasses? 

Vision

Because of a physical, mental, or emotional condition, do
you have serious difficulty concentrating, remembering, or 
making decisions?

Cognitive

Do you have serious difficulty walking or climbing stairs?Mobility

Do you have difficulty dressing or bathing?Self -care

Because of a physical, mental, or emotional condition, do you 
have difficulty doing errands alone such as visiting a doctor's 
office or shopping? 

Independent 
Living

Do you have a disability?Disability



Disability Question Benefits

Data Program Individual

ÅStandardizes info
ÅBetween people 

with and without 
disabilities

ÅAcross states, 
agencies, 
programs, etc.

Å Disaggregate data
Å Supports all people
Å Increases 

accommodations
Å Educates on unique 

participant 
experiences

Å Program responsibility

ÅPerson-centered
Å Increases support and 

program success
Å Informs programmatic 

considerations
ÅAccessibility, methods 

of engagement, 
participation, etc.

ÅBroadens recruitment
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Disability in America

Institutions
Group 
Homes

Community 
Living
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Social Model of Disability
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ÅInteraction between person 
and their natural, built, cultural 
and social environments

ÁWay society is organized
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ÅRemove barriers  



Human Rights Model of Disability

ÅUnderstands disability is a 
natural part of the human 
experience

ÅCalls for full inclusion and 
equality as a human right

ÅñNothing about us without usò 



National Disability Data

(CDC, 2024)



Montana Disability Data

(CDC, 2024)



*CDC Disability and Health Data System: Montana Data, 2024

Montana Health & Disability

48% 
of SO athletes 

report exposure to 
2nd hand smoke



Barriers

& MORE (like Systematic & Policy)



Physical Barriers

ÅRole of the built environment

ÅStructural obstacles in either 
natural or man-made 
environments
ÅNo ramp

ÅPoor signage

ÅPoor lighting

ÅNeeds to be considered prior



Attitudinal Barriers

ÅMost common barrier
ÅAbleism 

ÅResults from lack of understanding
ÅIncludes:
ÅBehaviors
ÅPerceptions
ÅAssumptions

ÅCan lead people to ignore, judge, or 
have misconceptions or stereotypes 



Information & Communication Barriers

ÅConsider how information is given 
to and received by individuals 

ÅOccur most often with people who 
have conditions that impact: 
ÅHearing
ÅSpeaking
ÅReading
ÅWriting
ÅUnderstanding

ÅAdditional considerations:
ÅLanguage
ÅCulture
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Resource Barriers

ÅCan be more pronounced for people with disabilities 
and their support networks

ÅFinancial
ÅMore likely to be below poverty line
ÅMore likely to incur additional healthcare costs

ÅTime

ÅEnergy

www.cdc.gov/disabilities



(London School of Hygiene & Tropical Medicine, 2018)



Visual 

Auditory

Kinesthetic

What kind of learner are you?



If I need to learn how to do something, 
I learn best when I . . .

Watch someone show me how

Hear someone tell me how

Try to do it myself



If I had to remember a list of items, I 
would remember it best if I . . . 

Write them down

Say them over and over to myself

Move around and use my fingers to name each item



When asked to give directions, I . . .

See the actual places in my mind as I say them or 
prefer to draw them

Have no difficulty speaking them

Point or move my body as I give them



When trying to recall names, I 
remember . . .

Faces, but forget names

Names, but forget faces

The situation where I met the person rather than the  
personôs name or face



What kind of learner are you?

KinestheticAuditory

Visual



Universal Design is Avoidingé



What is Universal Design?

Universal Design ensures and maximizes 

meaningful access, understanding, and use of 

environments by all people , regardless of 

disability, age, and size. 

Environments include buildings, products, 

resources, programs, and services. 

Usable

InclusiveAccessible



Universal Design & Inclusion

UD can be 
incorporated 

into any 
existing health 

program, 
service, or 
resource

UD 
adaptations 
do not need 
to change 
content

UD 
increases 

inclusion & 
accessibility 
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Universal 
Design

Universal 
Design 

for 
Learning



Just UD It

JåJazz it Up

UåUse Multiple Methods

SåSimplify

TåTest it Out/ Teach Back Method



Jazz it Up! 

Engage your audience

Make it Meaningful

Boring or Basic

ȯ
Universal Design



Use Multiple Methods 

ÅWritten text
ÅVisuals
ÁPictures (with alternative text)
ÁModels

ÅAudio
ÁTranscript

ÅVideo
ÁClosed captioning

ÅInteractive
ÁRole play, demonstrate

ÅTouch

Color

Emoticons

Words
Numbers



UD in Picture Recipes

Universal

Design



VS

Multiple Means of Engagement



Simplify 

ÅUse plain language

ÅShort and concise

ÅWritten text:

1. Use large , easy to read fonts
a. Sans Serif 
b. No smaller than: 

24åslides; 14-screen/print
2. Space out wording
3. Bold and/or underline
4. Lists and/or short sentences 

Can you read me?

Can you read me?

Can you 
read me?



Test it Out

1. Consult the experts:

ü Intended population

2. Allow for feedback

3. Incorporate feedback

Graphic Credit: CommunicateHealth



Teach Back Method

1. Share a new concept

2. Ask the individual to explain the 
concept in their own words

3. Listen for any incorrect or 
missing info

4. Share the concept again
ÅRephase

5. Ask the individual to explain the 
concept again

Repeat 4 & 5 as needed

Share

Ask

Listen
Share 
Again

Ask 
Again



UD is for Everyone! 



UD and then . . . Targeted Universalism 

ÅEstablish universal goals for all

ÅEveryone should have the 
opportunity to reach same 
end goal 

ÅStrategies and interventions may 
sometimes need to be targeted 
or individualized
ÅAccommodations 
ÅModifications 
ÅSupplemental 

ÅShould not lead to segregation 
or exclusion 

(Othering & Belonging Institute at UC Berkeley)





Original



Universal Design



Tailored Approach


