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PROFESSIONAL EXPERIENCE ,  CONT.  
 

• Create online marketing strategy and built company’s identity and social media presence across Instagram and 
Facebook, growing the Instagram followership to over 2300+ to date. 

• Oversee creation of new store site on the Shopify e-commerce platform, enabling improvements in order tracking, 
payments, shipping, and customer communication. 

• Individually correspond with new and former clients to meet unique customization requests, shipping needs and 
timeline goals. 

 

UNIVERSITY OF MONTANA, Missoula, MT        JULY 2005 -JAN. 2017 
INTERNATIONAL ENROLLMENT & RECRUITMENT  
Served as UM’s primary international recruitment specialist for 12 years. Increased international student enrollment by 53% 
from 421 students from 54 countries to 800 students from 81 countries. 
 

Key Accomplishments, Associate Director, International Enrollment, Oct 2014 – Jan 2017 
• Analyzed data from Open Doors Reports and a variety of other sources to determine the most effective utilization of the 

$100,000 international recruiting and marketing budget. 
• Developed and executed a marketing and communication plan leveraging Hobsons CRM to manage relationships with 

prospective international students. 
• Designed the current International Admissions section on the Global Engagement Office website utilizing UM’s 

Ponderosa Templates. 
• Centralized international admission application process for undergraduate students into one office therefore 

streamlining the process and cutting admissions decisions time by half. 
• Executed international credential evaluations for all undergraduate and graduate applicants utilizing Banner, 

CollegeSource and other credential evaluation platforms.  
• Managed data base and assisted in the evaluation and awarding of over $350,000 in merit and need-based scholarships 

to international applicants. 
• Maintained comprehensive institutional records of international students at UM and created enrollment reports from 

Fall 2014 – Spring 2017. 
 

Key Accomplishments, Assistant Director, International Recruitment, Aug 2011- Sep.2014 
• Responsible for helping to recruit the 3 largest classes of international students in UM’s history: Fall 2013, Fall 2014, Fall 

2015. 
• Developed all international marketing materials and web-based communications to enhance cross-channel recruitment 

efforts, including materials translated to Japanese, Mandarin and Cantonese. 
• Streamlined International Orientation to include all segments of incoming international populations and created a 

cohesive process for advising and course registration. 
• Built and fostered strategic relationships with campus stakeholders and a variety of constituencies including high school 

& college counselors, higher education leaders, and government officials in UM’s key international markets: Japan, 
China, Malaysia, Saudi Arabia and Brazil. 

• Co-created and supervised the Undergraduate Recruitment Student Associate (URSA) program and curriculum to train 
student associates in professional development throughout their years employed in the office of Enrollment Services. 

 

Key Accomplishments, International Admissions Counselor, July 2005 – July 2011 
• Planned and represented UM at recruitment events in 15 countries and 10 states, including travel for up to 12 weeks 

per year. 
• Organized and conducted daily campus visits and receptions with prospective students and their families. 
• Advised prospective and matriculated international and domestic students regarding requirements associated with 

admissions, scholarships, and other academic opportunities at UM and abroad. 
 

EDUCATION  
 

Master’s in Education, Educational Leadership, University of Montana, Missoula, MT, May 2011 
 

Bachelor of Arts, Biology & Biology Education, University of Montana, Missoula, MT, May 1996 
 




