Completing Action Items

The following notification appear on the Student Services page in CyberBear when vou have active action items pending.
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A You have active action item(s) available for yc
review.

Student Services [:Dismis‘

Hello Bear, Monte,
This is the Student Self - Service Menu for CyberBear. From here, you can navigate to the following pages. Return to this menu at any time by pressing the back
button in your browser.

Academic Records:

Student Profile

Registration

Course Add/Change/Drop (Request Autumn Changes Sep. 19 - Dec. 8)
Semester Withdrawal/Drop your Last Class

View Unoffical Transcript

Order Official Transcript

Instant Free Enroliment Verification

View Grades

Degree Works

Dates & Deadlines

Registrar’'s Website

Financial Aid:
* Your Financial Aid
* Forms
* Email Financial Aid

Financial Aid Website
Student Account & Billing:

* View My Account (Pay My Bill)
* Nelnet QuikPay Portal

Click “View Action Item(s)” in order to complete the pending actions that are required before registering for classes.
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A You have active action item(s) available for your

review.
View Action Item(s)




Action 1: Address Update

The first action is to verify that your addresses are up to date on your student record because the University is required to maintain current mailing
addresses and physical residences for each student.
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Action Item Processing

Action Item Processing

Welcome
You have the following items that require your attention m

Address Update Fall 2023

Address Update Fall 2023 Q -
Please click in the white area of the action box on the left to display your current addresses on file. Review the addresses that display on the right and make any necessary
changes

Instructions

End Date:10/24/2023

Address Update Fall 2023 @ | Pending . . . . .
Holcproceses ‘  Click inside the white area of the first

or Clases action to display your addresses.

Please review your addresses for your current mailing address and current physical residence while

attending Fall 2023 semester and update any changes.
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Action Item Processing

Welcome
You have the following items that require your attention m

Address Update Fall 2023 @ < Your Address Details

Current Mailing Address
Instructions

Address Line 1* | 123 Street
End Date:10/24/2023

@ | Pending Address Line 2

City* | Missoula

our addresses for your current mailing address and current physical residence while
State / Province * Montana v

attending er and update any changes.

Postcode * | 59801

Financial Agreement Fall 2023 (2] m v Country * v

Please verify that both addresses are up to date, or edit them if they have changed.

If your mailing address and physical residence are the same, you can check the “Use Mailing Address” box to populate the physical residence
section below.

¢ Physical Residence — the address you live at while attending school during the fall and spring semesters (not your home address
if you live elsewhere in between semesters)



Click the “Confirm” button under the physical residence section to complete the action item once you have verified and/or edited your addresses.
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Action ltem Processing

Action Item Processing

Welcome

Address Update Fall 2023 @ - City |Missoula

State / Province * Montana v
Instructions
Postcode * 59801
End Date:10/24/2023
Country* | s+ v
Address Update Fall 2023 Q [Fending

Halt Processes

Student Physical Residence (where you live while attending classes)

Use Mailing Address
Address Line 17 | 123 Street
Financial Agreement Fall 2023

Address Line 2
City* | Missoula
State / Province * | Montana v

Posicode * | 59801

Country * | *++ v

The status on the left will change from “Pending” to "Completed” once you click the “Confirm” button.

ddress Update Fall 2023 2 = =
e ate 0 Address Update Fall 2023 9

Instructions

End Date:10124/2023

Address Update Fall 2023 Q@ | Completed
Response saved on
Current Response: | co y addresses are current

Ma't Processen
Halt Processes

®
§
<

Address Update Fall 2023

“ The red circle with the line through it means the action will prevent you from registering for classes if it is not completed. This
symbol will still appear after completing the action. As long as the status next to the symbol changes from “Pending” to “Completed,”
you have successfully completed the action.



Action 2: Financial Agreement
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Action Item Processing

Action Item Processing Click the arrow to collapse the first action and

Welcome the next arrow to expand the second action.
You have the following items that require your attention m

Address Update Fall 2023 (%] 111 g

Financial Agreement Fall 2023 N

Instructions

End Date:10/2412023

i e i Click inside the white area of the
ot — second action to display the

Financial Agreement.

Please read and review the Financial Agreement explaining your financial obligations to the university. Scroll to the bottom to read the full
agreement. (A copy of the Financial Agreement will also be emailed to your student email. Please retain this for your records.)

At the bottom of the Financial Agreement, click the “| Agree” button in order to complete the action.

Action Item Processing

Action Item Processing

Welcome
You have the following items that require your attention. m

Address Update Fall 2023 Q 11

FINANCIAL RESPONSBILITY AGREEMENT

Financial Agreement Fall 2023 S -

PAYMENT OF FEES/PROMISE TO PAY

Instructions 1 understand when | register for any class at the University of Montana or receive any service from the University of Montana, | accept full responsibilty to pay al tuition, fees, and other associated costs assessed as
a result of my registration and/or receipt of services. | further and agree m hese terms constitutes a contractual agreement (i.e., a financial obligation in the form of an
educational loan as defined by the U.S. Bankruptcy Code at 11 U.S.C. §523(a)(8)) in which the University of Montana is providing me educational services, deferring some o all of my payment obligation for those

EndDate-oa2023 | SeIvices, and | promise to pay for all assessed tuition, fees, and other associated costs by the published or assigned due date.

1 understand and agree if | drop or withdraw from some or all of the classes for which | register, | will be responsible for paying all or a portion of tuition and fees in accordance with the published tuition refund
Financial Agreement Fall 2023 @ | Pending | | schedule at the Montana Board of Regents. | have read the terms and conditions of the published tuition refund schedule and understand those terms are incorporated herein by reference. I further understand my
failure o attend class o receive a bill does not absolve me of my financial responsibility as described above
DELINQUENT ACCOUNT/COLLECTION

Financial Hold:: | understand and agree if | fail to pay my student account bill or any monies due and owing the University of Montana by the scheduled due date, the University of Montana will place a financial hold
from on my student account, preventing me from registering for future classes, obtaining transcripts, or receiving my diploma

Halt Processes:

Late Payment Charge:: | understand and agree if | fail to pay my student account bill or any monies due and owing the University of Montana by
payment and/or finance charges at the rate of 0.834% per month (10% APR) on the past.due portion of my student account until my past-due account is paid in

y the scheduled due date. the University of Montana will assess late
full

Collection Agency Fees:| understand and accept if | fail to pay my student account bill or any monies due and owing the University of Montana by the scheduled due date, and fail to make acceptable payment
arrangements to bring my account current, the University of Montana may refer my account to a collection agency. | further understand if the University of Montana refers my student account balance to a third party
for collection, whether an attorney or collection agency, I will be responsible for any costs (including but not limited to collection fees) associated with attempting to collect the monies due and owing. | understand a
collection fee will be assessed and will be due and owing in full at the time of the referral to the third party. The collection fee will be calculated at the maximum amount permitted by applicable law. For purposes of this
provision, the third party may be a debt collection company or an attorney. If a lawsuit is filed o recover an outstanding balance, I shall also be responsible for any costs | incur associated with the lawsuit such as
court costs or other applicable costs. Finally, | understand that my delinquent account may be reported to one or more of the national credit bureaus

COMMUNICATION

Method of Communication:: | understand and agree the University of Montana uses email as an official method of communication with me and that, therefore, | am responsible for reading the emails | receive from
the University of Montana on a timely basis.

Contact: | understand that the University of Montana and its agents and contractors may contact me at my current and any future celiphone number(s), email address(es), physical address(es) or wireless devic
regarding my delinquent student account(sloan(s), any other debt | owe to the University of Montana, or fo receive general information from the University of Montana. | authorize the University of Montana and its
agents and contractors to use automated telephone dialing equipment, artificial o prerecorded voice or text messages. and personal calls and emails in their efforts to contact me. Furthermore, | understand that |
may withdraw my consent to call or text my cellphone using automated telephone dialing equipment by submitting a clear revocation request to Student Account Services or to the applicable contractor or agent
contacting me on behalf of the University of Montana

Updating Contact Information:| understand and agree that | am responsible for keeping the University of Montana records up to date with my current mailing addresses, email addresses, and phone numbers. Upon

leaving the University of Montana for any reason, it is my responsibility to provide the University of Montana with updated contact information for purposes of continued communication regarding any amounts that
remain due and owing to the University of Montana




The status will change from “Pending” to “Completed” once you have read and agreed to the Financial Agreement.

Financial Agreement Fall 2023 (2

Instructions

End Date:10/24/2023
Financial Agreement Fall 2023 @ | completed
e e . Response saved on: 10/24/2023
"t Procowmen Current Response: | agree | owe any charges to the University of Montana not covered by financial a

Halt Processes

2 The red circle with the line through it means the action will prevent you from registering for classes if it is not completed. This
symbol will still appear after completing the action. As long as the status next to the symbol changes from “Pending” to “Completed,”
you have successfully completed the action.

Once you complete both actions, you will be ready to register during your time ticket.
Click the blue “Return” button in the top right to return to the Student Service menu.
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Action Item Processing

Welcome

Select the Registration link from the Student Services menu to begin registering for classes once your time ticket has opened.
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Student Services

Hello Bear, Monte,
This is the Stud:
button in your brov

Self - Service Menu for CyberBear. From here, you can navigate to the following pages. Return to this menu at any time by pressing the back

Academic Records:

_Student Profile

e Course Add/Change/Drop (Request Autumn Changes Sep. 19 - Dec. 8)
* Semester Withdrawal/Drop your Last Class

* View Unoffical Transcript

* Order Official Transcript

¢ Instant Free Enrollment Verification

* View Grades

* Degree Works

* Dates & Deadlines



PAYMENT OF FEES/PROMISE TO PAY

| understand when | register for any class at the University of Montana or receive any service from the University of Montana, | accept full
responsibility to pay all tuition, fees, and other associated costs assessed as a result of my registration and/or receipt of services. | further
understand and agree my registration and acceptance of these terms constitutes a contractual agreement (i.e., a financial obligation in the form of
an educational loan as defined by the U.S. Bankruptcy Code at 11 U.S.C. ?523(a)(8)) in which the University of Montana is providing me
educational services, deferring some or all of my payment obligation for those services, and | promise to pay for all assessed tuition, fees, and other
associated costs by the published or assigned due date.)

| understand and agree if | drop or withdraw from some or all of the classes for which | register, | will be responsible for paying all or a portion of
tuition and fees in accordance with the published tuition refund schedule at the Montana Board of Regents. | have read the terms and conditions of
the published tuition refund schedule and understand those terms are incorporated herein by reference. | further understand my failure to attend
class or receive a bill does not absolve me of my financial responsibility as described above.

DELINQUENT ACCOUNT/COLLECTION

Financial Hold: | understand and agree if | fail to pay my student account bill or any monies due and owing the University of Montana by the
scheduled due date, the University of Montana will place a financial hold on my student account, preventing me from registering for future classes,
obtaining transcripts, or receiving my diploma.

Late Payment Charge: | understand and agree if | fail to pay my student account bill or any monies due and owing the University of Montana by
the scheduled due date, the University of Montana will assess late payment and/or finance charges at the rate of 0.834% per month (10% APR) on
the past-due portion of my student account until my past-due account is paid in full.

Collection Agency Fees: | understand and accept if | fail to pay my student account bill or any monies due and owing the University of Montana by
the scheduled due date, and fail to make acceptable payment arrangements to bring my account current, the University of Montana may refer my
account to a collection agency. | further understand if the University of Montana refers my student account balance to a third party for collection,
whether an attorney or collection agency, | will be responsible for any costs (including but not limited to collection fees) associated with attempting
to collect the monies due and owing. | understand a collection fee will be assessed and will be due and owing in full at the time of the referral to the
third party. The collection fee will be calculated at the maximum amount permitted by applicable law. For purposes of this provision, the third party
may be a debt collection company or an attorney. If a lawsuit is filed to recover an out-standing balance, | shall also be responsible for any costs |
incur associated with the lawsuit such as court costs or other applicable costs. Finally, | understand that my delinquent account may be reported to
one or more of the national credit bureaus.

COMMUNICATION

Method of Communication: | understand and agree the University of Montana uses email as an official method of communication with me and
that, therefore, | am responsible for reading the emails | receive from the University of Montana on a timely basis.

Contact: | understand that the University of Montana and its agents and contractors may contact me at my current and any future cellphone
number(s), email address(es), physical address(es) or wireless device(s) regarding my delinquent student account(s)/loan(s), any other debt | owe
to the University of Montana, or to receive general information from the University of Montana. | authorize the University of Montana and its agents
and contractors to use automated telephone dialing equipment, artificial or prerecorded voice or text messages, and personal calls and emails in
their efforts to contact me. Furthermore, | understand that | may withdraw my consent to call or text my cellphone using automated telephone dialing



equipment by submitting a clear revocation request to Student Account Services or to the applicable contractor or agent contacting me on behalf of
the University of Montana.

Updating Contact Information: | understand and agree that | am responsible for keeping the University of Montana records up to date with my
current mailing addresses, email addresses, and phone numbers. Upon leaving the University of Montana for any reason, it is my responsibility to
provide the University of Montana with updated contact information for purposes of continued communication regarding any amounts that remain
due and owing to the University of Montana.

BILLING ERRORS

| understand administrative, clerical, or technical billing errors do not absolve me of my financial responsibility to pay the correct amount of tuition,
fees, and other associated financial obligations assessed as a result of my registration at the University of Montana.

RETURNED PAYMENTS/FAILED PAYMENT AGREEMENT

If a payment made to my student account is returned by the bank for any reason, | agree to repay the original amount of the payment plus a
returned payment fee of $30.00. | understand multiple returned payments and/or failure to comply with the terms of any payment plan or agreement
| sign with the University of Montana may result in cancellation of my classes and/or suspension of my eligibility to register for future classes at the
University of Montana.

INTERNAL REVENUE SERVICE (IRS) FORM 1098-T

| agree to provide my Social Security number (SSN) or taxpayer identification number (TIN) to the University of Montana upon request as required
by IRS regulations for Form 1098-T reporting purposes. If | fail to provide my SSN or TIN to the University of Montana, | agree to pay any and all
IRS fines assessed as a result of my missing SSN/TIN. | consent to receive my annual IRS Form 1098-T, Tuition Statement, electronically from the
University of Montana. | understand if | do not consent to receive my Form 1098-T electronically, a paper copy will be provided. | understand | can
withdraw this consent or request a paper copy by following the instructions at the University of Montana's Student Accounts website.

REFUNDS:

| understand that it is the policy of Student Account Services not to retain funds due to me on my student account, and that | may receive refunds
authorized by Student Account Services. In the event that adjustments to my student account after a refund has been sent to me result in me owing
money back to the University, | promise to return that money to the University of Montana, and | acknowledge that | may incur a Student Financial
hold until that money has been returned.

ENTIRE AGREEMENT

This agreement supersedes all prior understandings, representations, negotiations, and correspondence between the student and the University of
Montana, constitutes the entire agreement between the parties with respect to the matters described, and shall not be modified or affected by any
course of dealing or course of performance. This agreement may be modified by the University of Montana if the modification is signed by me. Any
modification is specifically limited to those policies and/or terms addressed in the modification.

SEVERABILITY CLAUSE

If any provision, term, or clause of this Agreement is declared illegal, unenforceable, or ineffective in a legal forum with competent jurisdiction to do
so, this Agreement shall be deemed severable, and all other provisions, terms, and clauses of the Agreement will remain valid and binding on the
Parties.



CHOICE OF LAW

This Agreement and the performance of this Agreement are governed by the laws of the State of Montana, without giving effect to its principles of
conflict of laws, and | agree that the state and federal courts located in Missoula County, Montana will have jurisdiction to resolve any dispute
arising out of this Agreement.



