
Our team includes healthcare providers, families, caregivers, and social and human service 
professionals. We work together through online workshops and virtual meetings supported by the 
National Care Coordination Academy. 

For more information or to join our team, please contact:

Kim Brown kim.brown@mso.umt.edu 
Mackenzie Petersen mackenzie.petersen@mt.gov
Allie Ryave allie.ryave@mt.gov

Or leave a phone message at 406-243-4852

IMPROVING CARE COORDINATION FOR CHILDREN AND YOUTH WITH COMPLEX NEEDS

We:

	� Support meaningful family and youth participation in healthcare decisions.

	� Build healthcare literacy among families and transitioning youth.

	� Increase provider understanding of patient- and family-centered medical homes, how they 
function, and what is required to sustain them.

	� Enhance communication across health centers, systems and providers.

We work to address Montana’s challenges, which include:

	� Vast geographic distances

	� Limited access to services

	� Competing health organizations

	� Incompatible health record systems

	� Significant behavioral health needs of children and families

	� Minimal understanding of system improvement benchmarks and measures

Can you help us improve the health and well-being of children, youth and their families? 
Join Montana’s team to:

	� Define what an improved system looks like

	� Identify improvement benchmarks and measures

	� Share the framework across health, home and service sectors

http://www.childrenshospital.org/integrated-care-program/national-center-for-care-coordination-technical-assistance
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